Vehicle Options & Things to Consider
When it comes to ordering vehicles for your community it is important to look at many aspects in choosing the correct type of vehicle for the service you provide.  Choosing a vehicle should never be something as simple as looking at a brochure and picking from a list of vehicles available. Most of us when we go out to by a vehicle for our own personal use will look at several makes and models to determine the right vehicle for our needs. Choosing a vehicle for the transportation services that you provide and the passengers you transport should be no different. Several factors to consider are:

· Performance or fuel economy
· Service Considerations      
· Maintenance and Storage Capabilities 

· Operating Environment.
Passenger needs must also be considered when selecting a transit vehicle.  Not only must the vehicle be able to accommodate every passenger, but should also be able to accommodate special equipment which may be required by the passenger. 
For example the minivan offers fuel economy, but has a limited capacity. The floor plan below shows an accessible minivan that will accommodate a person who utilizes a mobility aid. This type of vehicle works well in a demand response service with a smaller ridership base. It offers greater mobility in urban traffic and economy for longer county trips.
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The modified van as shown below offers increased capacity, which works well in a rural demand response type service. However, due to new a Federal requirement (SAE J383) three point occupant restraint systems must be in place for all passenger seats. As a result of this new requirement the isle width of the vehicles has gone from fourteen (14) inches to ten (10) inches. This creates a greater challenge for passenger of all sizes and does not accommodate special equipment very well. It also increases the amount of difficulty for drivers to be able to provide assistance to passengers boarding or disembarking the vehicle, and drivers have also noted issues with blind spots and difficulties with adjusting outside mirrors.  The new seatbelt requirement is the direct result of National Highway Traffic Safety Administration (NHTSA) study on the safety of these vehicles. For more information you can go to:

http://www.nhtsa.gov/cars/problems/studies/15PassVans/15PassCustomer.html
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The small transit body on chassis vehicle, also shown below, provides a wider interior to accommodate passengers, accessibility equipment and permits more maneuverability for the driver and passengers. The rear dual wheels give the vehicle more stability, but the size of the vehicle can make urban travel more challenging. Some of the concerns identified by drivers have been low gas mileage, blind spots and difficulty adjusting outside mirrors. However, due to the comfort of this type of vehicle it is often preferred by passengers, is idea for longer trips and therefore works well in all types of transit service.
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The quality of service provided by transit systems is not only measured by on-time performance, customer service, vehicle cleanliness and driver interaction, but by the type of vehicles used to provide the service. Passenger comfort and safety is our first priority in providing quality transit services, and our vehicles should be chosen with this in mind. "Vehicle choices reflect an effort to meet applicant needs, given federal procurement guidelines.  There might be other equipment more suited for your specific type of service.  Given the need to find a reasonable compromise, the vehicles described are the only items available at this time."

If you have any questions about the vehicles offered through INDOT’s 5310 or 5311 program please feel free to contact the Indiana RTAP program at 800-709-9981 or Brian Jones with INDOT at 317-232-1493. 

