RTAP Services Survey
Indiana RTAP
2615 Eastwood Dr.
Columbus, IN 47203
Phone: 800-709-9981
FAX: 812-314-2924
Indianartap.com
To help us better serve you, please complete this survey and return it to us at your convenience. Thank you!
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	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	Staff responds promptly. 
	
	
	
	
	

	Staff was courteous and professional. 
	
	
	
	
	

	Staff is knowledgeable regarding transportation issues.
	
	
	
	
	

	Staff provided appropriate assistance and resources.
	
	
	
	
	

	RTAP trainings are beneficial and improve driver safety. 
	
	
	
	
	

	Trainings are presented in a professional manner. 
	
	
	
	
	

	Training topics are adequately covered.
	
	
	
	
	

	The time scheduled for trainings are appropriate for the topic.
	
	
	
	
	

	The RTAP Master Driver Program has improved driver interest in training.
	
	
	
	
	

	The Master Driver Program is valued by our transit system.
	
	
	
	
	

	The Master Driver Program has improved driver safety.
	
	
	
	
	

	Newsletter appearance is professional and easily recognized as RTAP.
	
	
	
	
	

	Newsletter articles are of interest and provide valuable information.
	
	
	
	
	

	RTAP Scholarship Program is valuable to my system
	
	
	
	
	

	The RTAP web-site is a valuable resource tool.
	
	
	
	
	

	The service RTAP provides is beneficial to my system.
	
	
	
	
	

	My overall satisfaction with the Indiana RTAP services is very high.
	
	
	
	
	

	Additional comments: 


